MyCare Ohio Members:

Are you satisfied with your health care?

m Does your MyCare Ohio team listen to you? Do they respect your
choices?

m Do you know the name of your care manager? Do you know how to
contact your care manager?

m Do your providers address your needs?
If you are not satisfied with your care, we can help.

Contact the State Long-Term Care Ombudsman at 1-800-282-1206 for
assistance. Ombudsman services are free.
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