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l. Why Is quality
measurement
Important for
health care
transformation?
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Goals for Quality Measurement in HST

v'Enable consumers, providers,
payers and communities to
Identify real value

v Protect patients from potentially
negative effects of change

v Engage consumers in quality
design and implementation
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Users/Uses of Quality Measures
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Quality Measures: Patient Reported
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Quality Measures: Provider and System
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Quality Measures: Community
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Il. Challenges
of existing
approaches
to quality?




Problems with current quality measurement

Limited
collection &
reporting

(e.g.

Not
everything
that counts
can be
counted

We measure
the wrong
things




1. What Y
directions ety
do we nee -
to go In
quality

measurement?

Because we all should have a say in decisions that affect our health



Consumer agenda for quality in HST
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